
   The applica�on is s�ll being filled out and has not been submited. Please make  
   sure to submit all documenta�on so that your applica�on can be processed in a 
�mely manner  quicker �meframe. Applica�on will not be assigned un�l it has been submited. 

    

   The applica�on has been submited and will be reviewed by a case manager. 
Appl   Applica�ons are reviewed based on priori�za�on. It can take up to 30 days for a  
   case manager to begin reviewing your applica�on.  

 

This status will appear once a case manager has begun to review your                                                                        
applica�on. A case manager will reach out to you if they need addi�onal 
informa�on.                                       

 

A case manager needs addi�onal documenta�on for your applica�on to move   
forward. Your applica�on will remain in this status un�l the case manager 
receives the needed documents. Please make sure to check your email for   
these requests and provide a phone number that is up to date where you can 
be reached if not by email. 

 

 Your applica�on and documenta�on have been reviewed by a case manager  
 and has been submited for approval. 

 

 

Your  Your applica�on has been approved and payment will be sent out in about a 
week.  

 

 

An addi�onal request has been submited to your ini�al applica�on for   
addi�onal assistance. Your applica�on will be assigned a case manager and 
reviewed just like in the original steps. 

 

 

Your applica�on has been approved and payment has been sent to your l 
landlord. Please allow up to 14 business days for your landlord to receive 
payment. 
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Your applica�on did not meet the criteria for approval. Examples: your 
household is over 80% AMI (Average medium income), you are a homeowner. 
If you have addi�onal ques�ons about your denial, you can email: 
Knoxhousingassistance@knoxcounty.org. 

 

 Your applica�on was withdrawn due to you not responding to mul�ple 
requests from from the case managers for addi�onal needed documenta�on or informa�on.  

 

 

 You have exhausted all 18 months of assistance.  

 

 

 

You applied sta�ng your rent is more than 30 days past due. Your applica�on 
will be priori�zed for processing to avoid evic�on. Past due no�ce, evic�on 
no�ce, or detainer warrant uploaded with applica�on.  

 

 

 You already have an open applica�on and prior case ID.  

 

 

 

 Applica�on was processed by a partner agency such as VMC, Homesource, 
CAC CAC. Please contact them for informa�on about your applica�on.  

 

 

 The applica�on was submited by another agency other than Knox County. 
Community Colleg Please contact the agency you received assistance from for any addi�onal 
ques�on ques�ons.    
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 Your applica�on is being reviewed by addi�onal case managers due to 
conflic�ng informa�on conflic�ng informa�on and documenta�on. A case manager or program 
manager q manager will be in contact with you for more informa�on.   

Addi�onal Review 


